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Wireless E-911 PSAP Funding
FY 2004 Request/Report Worksheet

PSAP: Shenandoah County Emergency Comm.  Total Request § 5£.916.20

Date: September 13, 2004 Total Actual: $ 65,552.89
Difference: § 6,636.69
Call load data:
Total telephone calls handled by PSAP | ;u - ﬁ} - .
N 78250 [9317
Equipment Dedicated to Wireless E-911:
Desciption 7 Estimated Gost | ActualCost

Total Equipment Dedicated to Wireless E-911

Shared Equipment:

“iactual Cost

_Estimated Cost.

| - _
| \[ 5 ,;
Total Shared Equipment for Formula below
Formula
numbcr_of wireless 911 calls - X equipmentcost =  amount of funding
total number of calls handied by equipment
Estimated Actual
9,317
110404 %

| Estimated Cost ..} Actial Gost ..
Wireless Trunks | $6.889.00 1 $7,027.69
' $0.00

ANVALI provisioning for wireless calls '] $4,164.00

T$11.191.68

Total LEC Costs
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FY 2004 Request/Report Worksheet Page 2

PSAP: Shenandoah County Emergency Communictions Center

Personnel Costs:

| : Description T g | Estimated Cost_| _ Actual Cost |

Py e e .._...:'1,- — Ecaen nnnnn e 2T NA ‘
Training Costs ‘ ‘ . $8,060.00 1 $8,500.00
- T 1$225,737.04

Formula
number of wireless 911 calls personnel cost ofcall _ amount of funding
total number of telephone calls takers and dispatcher
Estimated Actual
9.317 10.34% = $54,361.21

110,404
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Qounty of Shenandoah

BOARD OF SUPERVISORS

PISTRICT ] - DICK NEESE 540-856-2186
OISTRICT 2 - IAMES PATRICK 540-856-8320
DISTRICT 3 - RALPIIBAUSERMAN  §4)-459-3973
DISTRICT 4 - BARRY . MURPHY 540-459-8484
DISTRICT 5 - DENNIS MORRIS 540-436.9)49
DISTRICT 6 - RICK YEAKLE 540.465-3147

600 North Main Street, Suite 102
WOODSTOCK, VA 22664

OFFICE OF COUNTY ADMINISTRATION

VINCENT E. POLING
COUNTY ADMINISTRATOR

MaRY T, PRICE

ASSISTANT CAQUNTY ADMINISTRATOR

540-459-6165 « FAX 540-359-6168
Emall: shenco@co.shenandouh.vit.us
Website: htip://co.shenandonh.va.us

MEMORANDUM
DATE: 08/17/03
TO: Brandi Copeland, CAD Administrator
FROM: Garland Miller, Jr., Budget Managclﬁy M
SUBJECT: FYO04 Personnel and Training costs for Communication Center

Shown is a breakdown of FY04 Salaries and Benefits for the Department of Emergency Services and
the portion of the departments expenses which are supported by the Commonwealth of Virginia.

BREAKDOWN OF SALARIES AND BENEFITS FOR EMERGENCY SERVICES

DEPARTMENT
7/1/03 TO 6/30/04

Salaries

Reguiar $421,492 .47

QOvertime $39,594.10

Part-time $2,525.00

Subtotal Salaries $463,611.57

FICA $34,665.16
VRS $36,643.98
Hospitalization Insurance $60,512.58
Life Insurance $0.00
Unemployment Insurance $671.98
Worker's Compensation Insurance $468.70

Subtotal Benefits

Total Salaries and Benefits

$132,962.40

$596,573.97
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"SHENTEL

SHENANDOAH TELECOMMUNICATIONS PO Box 450 EnDyrg, Virgim 228240450 ooy oad 212y

August 26, 2004

Shenandoah County E911
C/0 Brandy Copeland
600 N Main St.
Woodstock, VA 22664

RE: Wireless Charges

Dear Brandy,

Per your request, 1 have provided you the wircless charges per month for Shenandoah
County E911.

Sincerely,

LW\

Gretchen Franklin
Customer Service Representative

SMENANDOAM TELEPNONE COMPANY * SHENTEL SERVICE COMPANY - SHENANDOAH CABLE TELEVISIGN COMPANY
SHENANDOAH LONG DISTANCE COMPANY * SHENANDOAH VALLEY LEASING COMPANY SHENANDOAH MOBILE COMPANY
SMENANDOAM NE fWORK COMPANY = SMENTEL COMMUNICATIONS COMPANY

SHENANDQAH PERSONAL COMMUNICATIONS COMPANY
WE MUST SERVE WELL TO PROSPER + WE MUST PROSPER TO SERVE WeLL
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vg/ 26/ 2ua  1b:56 5409844816 SHENTEL PAGE B3
PFACBLM718 Shenandoah Telephona Company 8/25/04
USEC Raview for 10107426 540-100-3034
Lo¢c 8Srv
585.64
USEC RTABLE, Qty Desacription Price Extended
CBSBP3 4 Premium Mult Trunks 5 And Over 3..40 125.60
CEU003 4 Interstate Accenms Charge $.20 36.80
CNSDPR 4 Va Relay Centexr Surcharge .16 -64
CPLCT2 8 IX Channel Terminal 25.00 200.00
CPLYF2 28 IX Mileage -Private Line 8rvc 2.95 82.60
CPLST3 4 Station Texrmination Type 2021 35.00 140.00
C911EX 1 9811 Exempt -00 -00

F3=Exit F6=Upec History FP8=Tax Detail Fl2ePrev



Account Name

Account Numoesr Telephone Number Biliing Date Page

SHER CQ-E911 CENTER 1010-7426 Mok i, 2003
Current Charges {Nov 1 - Nov 10):
Shenandoah Telephone Company . 1,008.2%
ShenTel Service Company . . - . 165.00
Total Current Charges 1,173.25
PAST OUE AMOUNT .0Q
Total Amount Due On or Before Nov 10, 2003 1,173.25

Lo10-7426 /

013-5653 [

e

416-0449 / 384-3312

State Corporation Commission Regulated Services (see back of vage 1)

Premium Service 125.60
IX Channel Texminal 200.00
Mileage Charges 82.60
Station Termination-2¢21 140.00
Subscriber Access Charge 36.80
Pederal Dniversal Service Charge 3.39

Subtotal 588,39
Governmental Taxes/Surcharges/Fees
Va Relay Center Surcharge .64

-~ e, ' :
State Corporation Commission Regulated Sesfices (a2 back W0l page 1) Mm %zb
E911 Wireless Maintenance / 17,000
/ e

State Corporation Commission Regulated Services (see back of page 1)
Fremium Service 23.55

Ccall forwarding fixed 1.50
Touchtone Service .85
Subscriher Access Charge 9.20
Pederal Universal Service Charge .85

Subtotal 35.95%

Aijg

!
[

8003
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CENTRAL SHENANDOAH CRIMINAL TUSTICE Invoice
TRAINING ACADEMY
P.O. BOX 88 Dats Invoice #
WEYERS CAVE, VA 24486 64/2004 46
Bilt To
P.0. No. Terms Project
f
4 Descriplion Rate Amount

D TNNEREAYA
L3N A

Jun 0,400

| 0
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Shenandoah County Emergency Communications Center
Call totals for July 2003 - June 2004

Month/Year Incoming Calls Landline 911 Wireless 911 Total 911
Jul-03 9905 1338 1067 2405
Aug-03 9174 1387 708 2095
Sep-03 9003 1287 626 1913
Oct-03 9660 1516 911 2427
Nov-03 9102 1364 825 2189
Dec-03 8539 1554 645 2199
Jan-04 9661 1609 741 2350
Feb-04 8571 1364 611 1975
Mar-04 8997 1076 625 i701
Apr-04 8700 1260 660 1920
May-04 9055 1276 844 2120
Jun-04 10037 1350 1054 2404

Totals 110404 16381 9317 25698



